
Art, Treasures and 
Cuisine of Peru 

Lima, moche and inca cuLtures, and mistura Food FestivaL

with chris carter 
27 august – 11 september 2016 (16 days)

TRAVEL WITH FRIENDS IN 2016
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Tour Leader

Chris Carter 

chris graduated from the 
australian national university 
with a Bachelor of arts 
(with honours) degree in 
1995 and a master of arts 
in 2000. he has worked 
full-time as an archaeologist 
since 1996, dividing his time 
between teaching, commercial 
archaeology and research in 
northern chile. 

he is currently a Phd scholar 
at the anu. since 1998, he 
has also been involved with 
the design and implementation 
of study tours and has led 
over 40 tours during that 
time. destinations include 
chile, Bolivia, Peru, argentina, 
ecuador, mexico, Guatemala 
and Belize but chris has also 
worked in spain, morocco, 
ireland and turkey as well as 
vietnam and cambodia.  

From ancient civilisations to the world’s most ‘in-demand’ cuisine, Peru offers 
an extraordinary melange of archaeological sites; golden treasures from the 
incas; a flourishing contemporary art scene; sacred, mystical landscapes and  
an extraordinary food culture.

delving deep into Peru’s fascinating ancient civilisations, begin with the moche 
culture (100 – 800 ad) followed by a journey high in the andes to cusco, the 
sacred valley of the incas and machu Picchu, the famous 15th century remnant 
of the inca civilisation.

Finish in the capital Lima, for an exploration of the city’s emerging art scene 
and the mistura Food Festival, a ‘must-do’ event for any serious foodie.

Art, Treasures and Cuisine of Peru
Lima, moche and inca cuLtures, and mistura Food FestivaL

At a glance…
•	visit the royal tombs of sipan museum, the forerunners of the inca

•	discover the moche culture who were the best potters and metallurgists  
in the new World

•	explore cusco and the sacred valley of the incas 

•	climb the intriguing unesco World heritage site of machu Picchu – the most 
significant legacy of the inca civilisation

•	enjoy one of the world’s biggest gastronomical events and the largest food fair 
in the world – mistura Food Festival in Lima

•	experience some of the best food Peru has to offer
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Saturday 27 August 2016 Australia – Lima 
suggested morning departure on Qantas connecting in santiago 
with Lan chile. Late afternoon arrival in Lima. transfer to your 
hotel on arrival.  

this evening, join chris carter and fellow travellers for a welcome 
reception and briefing at the hotel.  r

Sun 28 Aug Lima 
this morning embark on a city tour of Peru’s capital visiting the 
Plaza de armas and the 16th century cathedral, the san Francisco 
monastery and its catacombs. continue to the Larco hoyle 
museum, which features the finest gold and silver collection from 
ancient Peru. 

enjoy lunch at the museum before heading to the museo de 
arte de Lima. Known locally as maLi, it is Lima’s principal fine art 
museum, housed in a striking neoclassical building. the museum 
presents 3,000 years of Peruvian art and has a large collection of 
pre-columbian textiles and ceramics, pictures and furniture from 
colonial and republican times and a significant selection of paintings 
and photographic works from modern times. 

this evening enjoy a welcome dinner of local Peruvian cuisine at 
the popular huaca Pucllana restaurant overlooking the illuminated 
1,500 year old ruins of the site with the same name.  B  L  d

Mon 29 Aug  Lima - Barranca 
Leaving Lima, drive north along the Pan-american highway, to 
the valley of supe and the 5000 year old Pyramid city of caral, 
declared a World heritage site by unesco in 2009. Possibly the 
most notable archaeological discovery of recent times, the site 
is situated on a dry desert terrace overlooking the green valley 
of the supe river. it dates back to the Late archaic Period of the 
central andes and its discovery provided evidence of an early 
complex society in the americas, predating the inca civilisation 
by 4000 years, and flourishing a century before the pyramids of 
Giza in egypt. among the many artefacts you’ll see at the site are 
millennia-old bone flutes and Peru’s oldest quipus (a system among 
andean cultures of tying cords in knots to convey information). 

a large geoglyph called chupacigaro attests to the caral people’s 
sophisticated measurements of the movements of the stars. 
continue to the small coastal town of Barranca.  B  L  d

tue 30 Aug   Barranca – Chimbote
this morning continue on the road north to chimbote. visit the 
pre inca site of the adobe temple fortress of Paramonga, built by 
the chimú culture, which was the ruling power on the north coast 
before it was conquered by the incas. enjoy lunch along the way 
before continuing to the ancient monumental site of chankillo.  
the ruins include a hilltop fort and the nearby thirteen towers 
solar observatory.  researchers have identified the 13 towers as  
the oldest known solar observatory in the americas, dating from 
2,300 years ago, from which they span the progression of sunrises 
from summer solstice to winter solstice. continue to the coastal city 
on chimbote Bay, the largest fishing port in Peru.

B  Lunch Box 

Wed 31 Aug  Chimbote – trujillo 
depart chimbote for the colonial city of trujillo. Founded in 1534 by 
the spanish conquistadors, the town centre has retained its colonial 
style of brightly coloured facades with typical window grilles. 

after lunch at a local restaurant begin your exploration of the city. 
visit the cathedral, built in 1616 which contains a beautiful Baroque 
rococo altar and many paintings of the cusco and Quito schools. 
continue to the museum of modern art, owned by local artist 
Gerardo chavez, housing a small collection of original creations by 
various other Latin american artists. this evening enjoy dinner at 
the colonial hotel restaurant.  B  L  d

thu 01 Sep   trujillo  
Full day exploration of the pre columbian sites of trujillo. 
commence with a visit to the huacas del sol y de la Luna, 
attributed to the moche civilisation. huaca del sol is the largest 
single pre-columbian structure in Peru and was originally composed 
of over 130 million adobe bricks, many of them marked with 
symbols representing the workers who made them. the smaller 
huaca de la Luna is about 500m away across the open desert.  

Chan Chan, Trujillo

Itinerary

Moche diety motif (detail) Huaca de la Luna, Trujillo by Kevstan Wikimedia CC



this structure is riddled with rooms that contain ceramics, precious 
metals and some of the beautiful polychrome friezes for which the 
moche were famous. 

enjoy lunch at huanchaco Beach restaurant followed by an 
afternoon visit to the archaeological site of chan chan, the largest 
pre-columbian city in the americas, and the largest adobe city in 
the world. once the imperial capital of the historical chimú culture 
it was built around 850 ce and lasted until its conquest by the  
inca empire in 1470. at the height of the empire, the chimú capital 
housed an estimated 60,000 inhabitants in ten walled citadels  
(also called royal compounds) and contained a vast wealth of gold, 
silver and ceramics.  B  L

Fri 02 Sep  trujillo - Chiclayo 
this morning depart trujillo for chiclayo, once a small town 
founded by spanish missionaries in the 16th century, it sits at the 
hub of vital trade routes connecting the coast, the highlands and the 
deep jungle. visit the archaeological complex of el Brujo, dating  
back 500 years and one of the finest preserved sites in the area. 
the name comes from the fact that the site was used by local 
‘brujos’ (shaman) and even to this day, the region’s renowned 
shamans ward off evil spirits in the area.

after lunch in chiclayo, visit the mochica archaeological complex  
of huaca rajada. it comprises two pyramids and one platform 
dating back to over one thousand years before the incas, where 
two of the most famous ancient tombs were discovered intact  
by Peruvian archaeologist dr. Walter alva in 1987, the tombs of  
the Lord of sipan and his ancestor, the old Lord. the lords ruled 
the valley during the second and third centuries ad and the 
treasure of pure gold artefacts discovered in the tombs revealed 
their culture’s surprising command of metallurgy and exquisite 
artistry in gold and silver, in addition to its known excellence in 
ceramics.  B  L

Sat 03 Sep  Chiclayo  
a full day exploration of chiclayo. Begin with a visit to the museum 
of the royal tombs of sipán which houses the treasures found in 

the tombs of sipan. opened in 2003, with architecture inspired by 
the moche’s pyramids it resembles a truncated pyramid made up 
of five prisms which are laid diagonally and demonstrate replicas of 
the royal emblems of the Lord of sipan. the red and yellow colours 
which decorate the building are similar to the ochre colours the 
mochicas used in their decoration. the purpose of the museum’s 
architectural design is to recreate the spirit of the mochica temples 
and to serve as a fully functional museum as well as a mausoleum 
for the Lord of sipan and his companions. 

after lunch head to Batan Grande, an ecological reserve within a 
carob tree forest believed to be the largest in Peru. home to the 
sican culture, it was one of Peru’s most important metallurgical 
centres in ancient times and famous for the discovery of a large 
golden ‘tumi’, or sacrificial knife. return to chiclayo for dinner at  
el huaralino, a Peruvian Fiesta restaurant.  B  L  d

Sun 04 Sep  Chiclayo – Sacred valley  
early morning flight from chiclayo to cusco via Lima. on arrival 
transfer to the sacred valley of the incas, stopping at the colonial 
town of chinchero with its colourful sunday market.  B  L

Mon 05 Sep  Sacred valley 
today enjoy a full day exploring the sites around the sacred valley. 
Begin with ollantaytambo, the only inca town that was not defeated 
by the spanish and the royal estate of emperor Pachacuti. Walk 
through the town before ascending to the site to see the temple of 
the sun. enjoy an authentic lunch of local specialities such as quinoa, 
oca, potato, corn, trout, alpaca and pig in an old hacienda before 
heading to the picturesque towns of maras and moray. colonial 
towns renowned for impressively deep amphitheatre-like terracing 
and nearby salt mines show the ancient method of salt extraction, 
used since inca times.  B  L

tue 06 Sep  Sacred valley – Aguas Calientes 

today is entirely devoted to the enigmatic ruins of machu Picchu – 
the unesco World heritage-listed citadel also known as the  
‘Lost city of the incas’. travel by train to aguas calientes and enjoy 
lunch at the machu Picchu sanctuary Lodge. 

Colourful traditional houses, Trujillo Nariguera Moche by © Manuel González Olaechea y Franco Wikimedia CC



scholars are still striving to uncover clues to the mysteries hidden 
high in the eastern slopes of the andes; the complex of palaces, 
plazas, temples and homes may have been built as a ceremonial 
site, a military stronghold or a retreat for ruling elites. Whatever 
its function, machu Picchu is tangible evidence of the urban inca 
empire at the peak of its power and achievement. after a guided 
tour, you will have time to further explore the ruins at your  
own pace.  B  L  d

Wed 07 Sep   Aguas Calientes – Cusco  
morning at leisure. an opportunity to return to machu Picchu early 
morning and watch the sun rise over the ruins. You may also relax 
at the hotel, join a tour of the hotel’s gardens or shop in the village. 

in the afternoon return to cusco by train.  B

thu 08 Sep  Cusco  
this morning enjoy a walking tour of cusco city entirely dedicated 
to coricancha, the inca temple of the sun and the Baroque church 
of santo domingo. these two sacred sites vividly illustrate ancient 
andean culture’s collision with Western europe, the temple of one 
culture sitting atop and enclosing the other. visit the new machu Picchu 
museum which now includes pieces returned to Peru by Yale university. 

this afternoon tour of the walled complex of sacsayhuaman, an 
inca citadel located above the city of cusco.  B  L  d

Fri 09 Sep  Cusco – Lima 
Free morning to explore the wonderful markets of cusco. transfer 
to the airport for an afternoon flight to Lima. this evening enjoy 
dinner at the beautiful rosa nautica seaside restaurant set on the 
historic pier by the sea.  B  d

Sat 10 Sep  Lima 
Full day at Latin america’s largest food festival, mistura. over the 
centuries, from pre-inca civilisations to the arrival of the spanish 
a little over 500 years ago, Peruvian cuisine has developed in truly 
exciting and innovative ways and now offers some of the best food 
in south america. enjoy a day with your guide sampling all Peru  
has to offer. 

La Rosa Nautica Lima © Jonny Green/Flickr

Peruvian Cuisine
the staples of indigenous Peruvian cuisine are corn, tubers 
(including potatoes, sweet potatoes, oca, mashua and 
ulluco), tawri (a legume native to the andes which is similar 
to the lupin bean), Lima beans, chile peppers of various 
types, caigua (a vegetable with a cucumber like taste), 
quinoa and kaniwa. 

Popular Peruvian dishes include Ceviche (raw fish 
marinated in lime juice, served with corn on the cob and 
sweet potato), potent Pisco Sours (brandy made from 
grapes and mixed traditionally with lime, but you can opt 
for a sweeter version with passion fruit), multi coloured 
Tiraditos (thin slivers of white fish such as sea bass 
marinated in various Peruvian pepper sauces), delicate 
Causas (layers of spiced mashed potatoes and avocado 
topped fresh crab meat, octopus or prawns), anticuchos 
(tender beef heart barbecued on skewers), and creamy 
Huancaína sauce (a yellow pepper sauce typically used  
as a dip or for a tasty potato salad dressing).

Cebiche clasico at Gaston Acurio’s La Mar Cebichería, Lima  
© Heather Sperling/Flickr

this evening enjoy a farewell dinner at one of Gaston acurio’s 
restaurants, the ambassador of Peruvian food and well known  
for raising awareness of local ingredients.  B  d

Sun 11 Sep  Depart Lima 
this morning after breakfast transfer to the airport for a noon flight 
to santiago (not included in tour cost), connecting with your Qantas 
flight to australia.  B

Mon 12 Sep  In Flight 

tue 13 Sep  Arrive Australia 
morning arrival in australia. 



Tour prices
Per person, twin share aud 10,900

single supplement* aud 2,600

deposit per person aud 500

Final payment due 27 June 2016

*Single travellers may request to share. Please advise at time of booking.

Tour code aG1611

Fitness level  challenging

Please see booking conditions for fitness level definitions.

Visas 
australian and new Zealand passport holders do not 
require a visa for Peru. 

Suggested airline Qantas/Lan chile 

Please contact renaissance tours for current airfares and 
flight reservations.

Tour price includes
•	  accommodation in centrally located 3 to 5-star hotels 

with daily breakfast ( B )

•	meals as per itinerary ( L  =Lunch, d  =dinner) including 
welcome and farewell meals. Wines with dinners. 

•	transfers on arrival and departure if travelling on 
suggested flights

•	comfortable air-conditioned coach transportation 

•	comprehensive sightseeing including local guides and 
entrance fees as per itinerary

•	economy class domestic flights as per itinerary

•	 Lectures and talks with chris carter throughout 

•	Gratuities for local guides and drivers

•	  hotel porterage (one piece per person)

Tour price does not include
•	  international airfares

•	transfers on arrival and departure if not travelling on 
suggested flights

•	airport porterage

•	drinks with lunches

•	 items of a personal nature (e.g. telephone, laundry, 
minibar etc.)

•	travel insurance

Your hotels and 
Lima – marriott Lima hotel 
Barranca – hotel chavin  
chimbote - hotel maresta Lodge 
trujillo - hotel Libertador  
chiclayo - hotel casa andina select 
sacred valley - hotel aranwa 
aguas calientes – inkaterra machu Picchu Pueblo hotel 
cusco – JW marriott cusco hotel 

NB. Hotels of a similar standard may be substituted

Moche Seated Prisoner Stirrup Vessel - Walters 482840 Wikimedia CC

Ceremonial Knife, Peru; Sicán (Lambayeque)  
(9th-11th Century CE) © Ed Uthman/Flickr



Terms & ConditionsTerms & Conditions
How To Book
complete, sign and return the Booking Form available 
from renaissance tours with your deposit and page 
one of your passport. 

dePoSiT / FinaL PayMenTS
Your deposit is due at the time of booking and is 
used to pay hotel, airline, performance tickets and/
or other deposits. it is non-refundable in the event 
of your cancellation. 

Final payment is due 60 days before departure. 
Failure to make the final payment by the due date 
may result in cancellation of your booking and loss 
of deposit.

Payment by cash, cheque, direct deposit, american 
express, mastercard and visa is accepted. 1.5% 
service charge applies to payment made by 
mastercard and visa. 3% service charge applies to 
payment made by american express.

Payments for some international airfares can be 
made by credit card without a service fee. Please 
check for details.

CanCeLLaTion & reFundS
a) Cancellation by you – cancellation charges will 
be applied as shown below, calculated from the 
day written notification is received by renaissance 
tours. in addition to cancellation fees for tours 
operated by renaissance tours as shown below, 
airlines, hotels and other third parties may impose 
up to 100% cancellation charges. 

60 days or more Forfeit of deposit

59 – 45 days 25% of tour cost 

44 – 31 days 50% of tour cost

30 – 15 days 75% of tour cost 

Less than 15 days 100% of tour cost 

the above cancellation charges include applicable Gst.

in addition to the above, cancellation charges 
may apply for additional arrangements booked 
by renaissance tours, such as air tickets, hotels 
and travel insurance premium. if the reason for 
cancellation is covered by the insurance policy, you 
may be able to reclaim these charges. 

b) Cancellation by us – We reserve the right to 
cancel a tour for any reason (such as failure to reach 
minimum tour participant numbers). except for 

force majeure, we will not cancel a tour less than 60 
days before departure. no further compensation 
will be paid in the event of cancellation by 
renaissance tours. a full refund of monies paid for 
tour costs will be the full extent of our liability.

cancellation and/or amendment fees may apply 
for additional travel arrangements booked by 
renaissance tours. 

PaSSPorTS, ViSaS and VaCCinaTionS
all travellers must be in a possession of a valid 
passport – most countries require a 6-month 
validity from your date of entry or exit. For some 
countries (e.g. china, vietnam, india, russia), visas 
are included in the tour cost and will be arranged 
by renaissance tours prior to travel. For other 
countries, it is your responsibility to ensure you have 
the appropriate visa(s). 

You are also responsible for obtaining all necessary 
inoculations and preventative medicines as may be 
required for the duration of the tour. 

Tour PriCeS
Prices quoted in our tour information are based 
on exchange rates, cost of services and applicable 
taxes at the time of publication. Prices may be 
subject to change in the event of significant currency 
fluctuations or the introduction of new taxes, up 
until final payment is received. 

in the event of a price increase, whether because 
of a currency fluctuation, increase in taxes or a 
correction in advertised prices, we will advise 
you and you have the option of accepting the 
amended prices, inclusions and booking conditions 
or withdrawing from the tour and receiving a full 
refund of all monies paid.

once final payment is received, all prices will be 
guaranteed and no surcharges will apply.

TraVeL inSuranCe
it is a condition of travel that you are covered by 
comprehensive travel insurance for international 
tours. Your travel insurance can be arranged by 
renaissance tours. 

FiTneSS and ParTiCiPaTion
most of our tours require a moderate level 
of fitness.

however, in certain destinations (e.g. silk road, 
central asia, outback australia, tropical 
destinations) or in certain seasons (e.g. mid-winter, 
mid-summer) or because of the nature of travel (e.g. 
remote rail), certain tours will require an aBove 
averaGe or chaLLenGinG level of fitness.

if you (or we) have any doubts about your level 
of fitness, you may be required to have a doctor’s 
appraisal. this would require your doctor to read 
the itinerary of your chosen tour, including the 
fitness level, and provide you (and us) with a written 
confirmation of your ability to participate.

ModeraTe
For the overall benefit of the group, all tour 
members must possess a moderate level of mobility, 
including the ability to:

•	 	negotiate	 airports	 and	 railway	 stations	without	
wheelchair assistance

•	 	use	 combined	 shower/bath	 facilities	 (it	 is	
impossible to guarantee walk-in shower facilities)

•	 	undertake	walking	 tour	of	1–2	hours	duration,	
including using stairs, walking over cobblestones 
and other uneven surfaces

•	 	stand	 for	 long	 periods	 in	 museums	 and	
other sites

•	 	embark	/	 disembark	 coaches,	 trains	 and	 other	
methods of transportation without assistance

•	 	handle	your	own	luggage

aBoVe aVeraGe
in addition to the above, tour members must also 
be able to:

•	 undertake	walking	tours	of	2–3	hours

•	 climb	staircases	of	100	or	more	steps

CHaLLenGinG
in addition to the above, tour members must also 
be able to:

•	 	handle	extremes	of	 temperature	 (e.g.	 below	0		
or above 35 degrees)

•	 	handle	extremes	of	altitudes	(e.g.	4000	metres	
and above).

You can find the full terms & conditions at  
www.renaissancetours.com.au/booking-conditions 
or we would be happy to post you a copy on request.

Museum of the Royal Tombs of Sipán Chiclayo © Carlos A Galindo FlickrMacchu Picchu



TRAVEL WITH FRIENDS IN 2016

Brochure effective 23 september 2015

travel agent

 1300 727 095 (AU) 
0800 403 621 (nZ) 
call (+61 2) 9299 5801 
fax (+61 2) 9299 5805 
email info@renaissancetours.com.au 
visit www.renaissancetours.com.au

Level 4, 47 York street, sydney nsW 2000 
GPo Box 5068, sydney nsW 2001 
aBn 14 069 591 448
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Please return pages 1 and 2 to:  
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au 
Toll free AU 1300 727 095 or NZ 0800 403 621    Tel: +61 2 9299 5801    Fax: +61 2 9299 5805

www.renaissancetours.com.au

•  Please complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only and deposit.  
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.

• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).

• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name Tour code

Personal details – Passenger 1 Personal details – Passenger 2

Booking form 
Page 1 of 3

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPECIAL DIETARY REQUIREMENTS / ALLERGIES     Yes       No

 

MEDICAL DECLARATION  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE AVERAGE    CHALLENGING   
fitness level to participate on this tour.

Booking conditions

   I have read, understood and accept the Booking Conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPECIAL DIETARY REQUIREMENTS / ALLERGIES     Yes       No

 

MEDICAL DECLARATION  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE AVERAGE    CHALLENGING   
fitness level to participate on this tour.

Booking conditions

   I have read, understood and accept the Booking Conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here



Travel details – Passenger 1 Travel details – Passenger 2  (only fill if different from Pax 1)

Payment

Booking form 
Page 2 of 3

AIRFARE 

 Economy   Premium Economy  Business Class  First Class

 LAND ONLY

CITY OF DEPARTURE  

 Sydney     Melbourne     Brisbane     Perth     Other

FREQUENT FLYER NUMBER AIRLINE SEAT PREFERENCE 

 

ACCOMMODATION 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A BROCHURE? 

 Yes     No

PRE/POST TOUR ARRANGEMENTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?  Yes     No

AIRFARE 

 Economy   Premium Economy  Business Class  First Class

 LAND ONLY

CITY OF DEPARTURE  

 Sydney     Melbourne     Brisbane     Perth     Other

FREQUENT FLYER NUMBER AIRLINE SEAT PREFERENCE 

 

ACCOMMODATION 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A BROCHURE? 

 Yes     No

PRE/POST TOUR ARRANGEMENTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?  Yes     No

Payment by cash, cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by 
MasterCard and Visa. 3% service charge applies to payment made by American Express. Payments for some international airfares can be made 
by credit card without a service fee. Please check for details.

Travel agent

 AMOUNT                    CREDIT CARD               CHEQUE               CASH               EFT

CREDIT CARD AUTHORITY 

Cardholder’s name

  

  American Express          MasterCard           Visa

Cardholder’s number Expiry (month/year)

                    /

SIGN DATE

  
      /      /

 Commonwealth Bank of Australia 
Account name: Renaissance Tours 
BSB: 062-032 / Account: 2800 4163

Swift code: CTBAAU2S (use for transfers from overseas) 



1. TOUR PRICES
Prices quoted in our tour information are based on exchange 
rates, cost of services and applicable taxes at the time of 
publication. Prices may be subject to change in the event 
of significant currency fluctuations or the introduction of 
new taxes, up until final payment is received. In the event of 
a price increase, whether because of a currency fluctuation, 
increase in taxes or a correction in advertised prices, we 
will advise you and you have the option of accepting the 
amended prices, inclusions and booking conditions or 
withdrawing from the tour and receiving a full refund of 
all monies paid. Once final payment is received, all prices 
(excluding air taxes) will be guaranteed and no surcharges 
will apply.

2. PAYMENT
Your final payment is due 60 days before departure (45 days 
prior for domestic tours). Failure to make your final payment  
by the due date may result in cancellation of your booking 
and loss of deposit. We reserve the right to charge a late 
payment fee in the event of late booking and/or payment to 
cover additional communication and other expenses.

3. FLIGHT BOOKINGS AND FARES 
Renaissance Tours will use its best endeavours to ensure that 
all flight prices are correct at the time that they are quoted. 
However, once a deposit is paid on an air fare, it guarantees 
that a booking is being held for you, it does not guarantee 
the fare and applicable taxes.

The fare and taxes can only be guaranteed when the flight 
booking has been paid in full and a ticket has been issued. 
Flight bookings cannot be transferred.

4. CHANGES
a) Changes by You – Because of additional communication 
and other expenses, we reserve the right to charge an 
appropriate administration fee per amendment to your 
original booking. While every reasonable effort will be made 
to accommodate changes and additional requests their 
availability cannot be guaranteed.

b) Changes by Us – While we will use our best endeavours to 
operate all tours as advertised, by entering into this contract 
the Client accepts that it may prove necessary or advisable 
to vary or modify a tour or its contents due to prevailing 
local conditions. We reserve the right at any time to cancel 
or change any of the facilities, services or prices described in 
the brochure (including flights, transport, accommodation 
or other arrangements) and to substitute alternative 
arrangements of comparable monetary value without 
compensation.

If a service or facility becomes unavailable due to 
circumstances beyond our control (‘force majeure’) and 
no alternative arrangement of comparable monetary 
value is available, we will substitute the best alternative 
available and will refund the Client for any cost saving or 
charge the Client for any additional costs incurred. ‘Force 
majeure’ includes any event which Renaissance Tours 
or its suppliers could not, even with all due care, foresee 
or avoid (e.g. advice against travel from the Australian 
Department of Foreign Affairs and Trade (DFAT), war, threat 
of war, riot, civil strife, industrial dispute, epidemics, health 
risks, terrorist activity, natural or nuclear disaster, fire or 
adverse weather conditions, technical or maintenance 
problems with transport, changes imposed by cancellation 
or rescheduling of flights by an airline or main charterer, 
the alteration of airline or aircraft type). Renaissance 
Tours is not liable for any penalty charges associated with 
‘supersaver’ type connecting rail or air fares, in the event of 
a change to a holiday departure time, date or airport.

5. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling 
because of the death, injury or serious illness of the 
passenger, close relative or friend, redundancy or jury 
service, it may be possible to transfer the booking to another 
suitable person (acceptable to Renaissance Tours) provided 
that written notice is given at least one calendar month prior 
to departure. An administration fee of $100 + GST per person 
will be levied plus any costs imposed by our suppliers. 
Airlines may impose up to 100% cancellation charges.

6. CANCELLATION
a) Cancellation by You – Cancellation charges will be applied 
as shown below, calculated from the day written notification 
is received by Renaissance Tours. In addition to the charges 
shown below airlines may impose up to 100% cancellation 
charges.

International Tours
60 days or more  Forfeit of deposit* 
59 – 45 days 25% of tour cost 
44 – 31 days 50% of tour cost 
30 – 15 days  75% of tour cost 
Less than 15 days  100% of tour cost

Domestic Tours
45 days or more  Forfeit of deposit* 
44 – 31 days  50% of tour cost 
30 – 15 days  75% of tour cost 
Less than 15 days  100% of tour cost

* Includes any flight deposit paid.

The above cancellation charges include applicable GST.

In addition to the above cancellation charges, the 
full insurance premium together with any existing 
administration fees is also payable in the event of a 
cancellation by the Client. If the reason for cancellation is 
covered by the insurance policy, you may be able to reclaim 
these charges.

b) Cancellation by Us – We reserve the right to cancel a 
tour for any reason (such as failure to reach minimum tour 
participant numbers). Except for force majeure (as outlined in 
clause 4b) or the Client’s failure to pay the final balance, we 
will not cancel a tour less than 60 days before departure for 
international tours and 45 days before departure for domestic 
tours. Unless the Client fails to pay the final balance, we will 
return all monies paid, excluding payment for travel insurance 
and administration fees. No compensation will be paid in the 
event of cancellation by Renaissance Tours. A full refund of 
monies paid for tour costs will be the full extent of our liability. 
Airlines may impose up to 100% cancellation charges.

7. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport 
valid for 6 months after the date of your return to Australia. 
You are also responsible for obtaining all necessary visas, 
innoculations and preventative medicines as may be 
required for the duration of the tour. Information about 
these matters or related items is given in good faith but 
without responsibility on the part of Renaissance Tours.

8. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing 
treatment for any physical or medical condition must declare 
the true nature of such condition at the time of booking and 
make arrangements for the provision of any medication or 
other treatment which may be required during the tour. Failure 
to make such disclosure will constitute a breach of these 
booking conditions and result in such persons being excluded 
from the tour in which case all monies paid will be forfeit.

9. LOCAL LAWS
All participants of the tours we operate are expected to 
obey the laws and regulations of the countries visited 
and any failure to do so will relieve Renaissance Tours of 
all obligations that they may otherwise have under these 
booking conditions.

10. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements, 
you must bring it to the attention of the tour leader or other 
representative of Renaissance Tours at the time so that they 
may use their best endeavours to rectify the situation. It is 
only if we are made aware of any problems that there will be 
the opportunity to put things right. Any complaints must be 
made in writing to Renaissance Tours within 28 days of the 
completion of the tour.

11. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the 
Client appreciates that travel does involve some risk and that 
they undertake all tours of their own volition.

i) Renaissance Tours accepts liability should any part of 
the tour arrangements booked with us not be supplied 
as described in the brochure(s) and not be of reasonable 
standard. In such a case, we will pay reasonable 
compensation if the Client’s enjoyment of the tour has 
been adversely affected but will pay no compensation if 
there has been no fault on the part of Renaissance Tours 
or our suppliers and the reason for the failure in the tour 
arrangements was the Client’s fault, the actions of someone 
unconnected with the tour arrangements or could not 
have been foreseen or avoided by Renaissance Tours or its 
suppliers even if all due care had been exercised.

ii) Our acceptance of liability to pay compensation pursuant 
to clause 11(i) is limited, in the case of air travel, rail travel, 
sea travel or hotel accommodation, to the amount set out 
in the provisions of, respectively, the Warsaw Convention 
as amended by the Hague Protocol 1955, the 1961 Berne 
Convention, the 1974 Athens Convention and the 1962 Paris 
Convention.

iii) Our acceptance of liability in clauses 11(i) and 11(ii) 
above is subject to assignment by the Client to Renaissance 
Tours of the Client’s rights against any agent, supplier or 
sub-contractor of Renaissance Tours which is in any way 
responsible for the unsatisfactory tour arrangements.

FITNESS TO PARTICIPATE

Most of our tours require a MODERATE level of fitness.

However, in certain destinations (e.g. Silk Road, 
Central Asia, Outback Australia, tropical destinations) 
or in certain seasons (e.g. mid-winter, mid-summer) 
or because of the nature of travel (eg. remote rail), 
certain tours will require an ABOVE AVERAGE or 
CHALLENGING level of fitness.

If you (or we) have any doubts about your level 
of fitness, you may be required to have a doctor’s 
appraisal. This would require your doctor to read 
the itinerary of your chosen tour, including the 
fitness level, and provide you (and us) with a written 
confirmation of your ability to participate.

MODERATE
for the overall benefit of the group, all tour members 
must possess a moderate level of mobility, including 
the ability to:
•  negotiate airports and railway stations without 

wheelchair assistance
•  use combined shower/bath facilities (it is impossible 

to guarantee walk-in shower facilities)
•  undertake walking tour of 1–2 hours duration, 

including using stairs, walking over cobblestones 
and other uneven surfaces

•  stand for long periods in museums and other sites
•  embark / disembark coaches, trains and other 

methods of transportation without assistance

•  handle your own luggage

ABOVE AVERAGE
In addition to the above, tour members must also be 
able to:
• Undertake walking tours of 2–3 hours
• climb staircases of 100 or more steps

CHALLENGING
In addition to the above, tour members must also be 
able to:
•  Handle extremes of temperature (e.g. below 0 or 

above 35 degrees) 
•  handle extremes of altitudes (e.g. 4000 m and above).

TRAVEL INSURANCE
It is highly recommended that you are covered by 
travel insurance for domestic tours.

However, it is a condition of travel that you are covered 
by comprehensive travel insurance for international 
tours. You can make your own arrangements or your 
travel insurance can be arranged by Renaissance 
Tours. In either case all participants must provide the 
following information no later than 60 days prior to 
commencement of travel:
•   a copy of your travel insurance policy (or details of 

master policy)

•   the emergency telephone number of your 
insurance company

•   next of kin emergency contact.

toll free 1300 727 095 (AU) 
toll free 0800 403 621 (NZ) 
call (02) 9299 5801 
fax (02) 9299 5805 
email info@renaissancetours.com.au 
visit www.renaissancetours.com.au

Level 4, 47 York Street, Sydney NSW 2000 
GPO Box 5068, Sydney NSW 2001 
ABN 14 069 591 448

Booking form 
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